
                                DIALOGUES 
HOTEL                                                    

Merlin: Good evening. 
You: Hello. We'd like a room for the night. 
Merlin: Certainly. Would you like a single room 
or a double room? 
You: A double room, please. 
Merlin: Right. Smoking or non-smoking? 
You: Non-smoking. 
Merlin: OK. Let's see. Room 42. That's on the 
second floor. 
You: All right. Do you offer breakfast? 
Merlin: Yes. Continental breakfast is served 
from 6 to 11 and it's included in the rate. 
You: Perfect. How much is it? 
Merlin: $50, please. 
You: Do you accept credit cards? 
Merlin: Yes, of course. Please fill in this form. 
You: Here you are. 
Merlin: Thank you. Here's your key. If you need something, you can dial 100 to 
call the reception. 
You: Thank you. Where's the lift? 
Merlin: It's at the end of the hall. Enjoy your stay. 

POST OFFICE                                                                                                                        

Merlin: Good morning. 
You: Hi. I'd like to send this package to France. 
Merlin: Certainly. Would you rather send it by a
You: Yes
Merlin: It will arrive in a week. 
You: Perfect. 
Merlin: Would y
the package? 
You: No, than
Merlin: OK. Let's see. That weighs 12 pounds.
You: How much is it? 
Merlin: Five pounds eigh
You: Here you are. 
Merlin: Thank you. H

 

irmail? 
, please. How long does it take? 

ou like to take an insurance for 

k you. That's not necessary. 
 

ty pence, please. 

ave a nice day. 

 

http://www.clipartheaven.com/clipart/technology_&_communication/postal/post_office_2.gif


 

SHOE SHOP   

y I help you? 

ht and 

               

Merlin: Ma
You: Do you have these shoes in size 
eight? 
Merlin: Let me check. I'll be right back. 
You: Thanks. 
Merlin: I'm sorry, sir, we only have in eig
a half. Would you like to try them on? 
You: They are too big 
Merlin: We only have your size in black. 
You: Yes, but in fact I was looking for the 

brown ones 
Merlin: I'm sorry. You can come back next week, we may have them by then. 
You: All right. Thank you anyway. 
Merlin: You're welcome. 

 

                                                        ACCIDENT 

Merlin: Police operator 911. 
You: Hello. I want to report a fire. 
Merlin: Where is it? 
You: Monk Factory. 
Merlin: Do you know the address? 
You: 10 Lawrence Street. 
Merlin: When did it start? 
You: Ten minutes ago. 
Merlin: We'll send the firemen right now. 
You: Thank you. 
Merlin: Thank you, sir. 

 

 

 

 

 

 



WEATHER  

Merlin: It looks like it's going to rain today.  
You: Really? 
Merlin: Yes. It's clouded and dark. 
You: And it's cold. 
Merlin: Yes, it's an awful day. 
You: It's a horrible day. 
Merlin: Is it going to be fine tomorrow? 
You: It may get better. 

Merlin: Yes, the sun will shine again. 
You: Don't forget we are in winter. 
Merlin: Yes, you're right. 

 

 

CINEMA    

 

Merlin: Hello. 
You: Hi. Two tickets for the film 
'Titanic' at 8 o'clock, please. 
Merlin: I'm sorry. There are no 
tickets left for 8 o'clock. 
You: Oh, can I have tickets for t
10 o'clock performance then? 
Merlin: Yes. What seat do you 
prefer? In the middle or at the b
You: In
Merlin: OK. Row 10, seats 5 a
You: Perfect. How much is it? 
Merlin: That's $14, please. 
You: Here's $15. Keep the
change. 
Merlin: Th

 

he 

ack? 
 the middle, please. 

nd 6. 

 

ank you. Enjoy the film. 

 

 

 



AT THE DOCTOR’S                              

Merlin: Good morning. 
You: Good morning, doctor. 
Merlin: What can I do for you? 
You: I have a sore throat. 
Merlin: Do you also sneeze a lot? 
You: Yes. 
Merlin: Have you had a temperature? 
You: Yes. 
Merlin: Well. Take this medicine every 
eight hours. 
You: Thank you 

 

 

 

APPOINTMENT WITH A 
DOCTOR   

 

Merlin: Hello. May I help you? 
You: I'd like an appointment 
with Dr. Steven. 
Merlin: For when? 
You: Saturday morning. 
Merlin: Can you come at 9 
o'clock? 
You: May I come later? 
Merlin: How about 10 o'clock? 
You: Perfect. 
Merlin: OK. Next Saturday at 10. 
What's your name? 
You: John Smith. 

 

 

 

 

 



PARTY                   

Merlin: Good evening. 
You: Hello. 
Merlin: My name is Henry. What's 
your name? 
You: I'm Peter. 
Merlin: Nice to meet you, Peter. 
You: Nice to meet you too. 
Merlin: And who is she? 
You: She's my wife. 
Merlin: Nice to meet you 

 

 

 

 

 

                                                                             
AIRPORT 

 

 

Merlin: Good morning. Can I have 
your ticket and your passport, please? 
You: Yes. Here you are. 
Merlin: Thank you. Would you prefer a 
window or an aisle seat? 
You: A window seat, plase. 
Merlin: All right. Do you have any 
bags? 
You: Yes, this suitcase. 
Merlin: OK. You have seat 22A. 
You: Thank you. 
Merlin: Thank you. Have a nice flight. 

 

 

 

 



RESTAURANT I  

Merlin: Hello there. Ready to order? 
You: What do you recommend today? 
Merlin: Today we have steak. 
You: That sounds good. 
Merlin: And the soup of the day is very good too. 
You: We'd like a steak and a soup. 
Merlin: Would you like a salad with your steak? 
You: Yes, please. 
Merlin: OK. And to drink? 
You: A bottle of wine, please. 
Merlin: Certainly. Do you prefer red wine?  
You: Yes, that will be fine. 
Merlin: All right. 

 

 

                 RESTAURANT II 

Merlin: Good evening. Are you ready to order? 
You: Yes, please. I'd like a salmon sandwich. 
Merlin: OK. And what would you like to drink? 
You: White wine, please. 
Merlin: Good choice. Anything else? 
You: That's all for now. Thank you. 
Merlin: OK, your order will be ready in ten minutes. 

 

CLOTHES SHOP 

Merlin: Good morning. Can I help you? 
You: Yes, please. I'm looking for a 
shirt. 
Merlin: Certainly. Which colour? 
You: Blue or green. 
Merlin: And what size? 
You: Medium. 
Merlin: We have these shirts on sale. 
You: How much are they? 
Merlin: $20. 
You: May I try this one on? 
Merlin: Sure. The dressing-room is right 
there. 

 



TRAIN STATION  

Merlin: Good morning. Which is the 
platform for Coventry, please? 
You: Number eight 
Merlin: What time does the train 
leave? 
You: Twenty past one 
Merlin: That's in ten minutes! Thank 
you. 
You: You're welcome 
Merlin: Wait for me! 

                                                                              

TRAVEL AGENCY I   

                                                                       
Merlin: Good morning. How can I help 
you? 
You: I'd like a ticket to London 
Merlin: One-way or two-way? 
You: Two way, please. 
Merlin: Smoking or non-smoking? 
You: Non-smoking. 
Merlin: That's $53. 
You: Here you are. 
Merlin: Thank you. Have a nice day. 

 

TRAVEL AGENCY II  

Merlin: Good afternoon. 
You: Hello. 
Merlin: Are there any flights to Oxford next 
Wednesday? 
You: Yes. 
Merlin: In the morning or in the evening? 
You: In the morning. 
Merlin: What time does the plane arrive? 
You: At eleven. 
Merlin: OK. Thank you. 
You: Thank you. 
Merlin: Goodbye.  


